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Patient Guide

With all of your obligations, you might have forgotten someone special: YOU –
but we haven’t. Our free events are designed to help you maintain a healthy mind,
body, and spirit.
The Healthy Woman program:
• Empowers women with the confidence to make informed health care decisions
• Offers monthly health education events and classes
• Provides information about health, relationships, and life issues

Join Today! 817.579.2955 or visit GranburyHealthyWoman.com.

Senior Circle is a national, nonprofit organization committed to enriching the lives
of adults age 50 and better:

For just $15.00, your membership offers:
• Day & extended trips • Health & wellness seminars • Socials, crafts & games
• Exercise classes
• Free health screenings
• National benefits

Join the circle, call 817.579.2979 or visit GranburySeniorCircle.com.

We want to make sure expecting moms get things started on the right foot by
enrolling in this program.
Tiny Toes benefits:
• Skilled and experienced staff. We take pride in our experience and our team’s skill
in helping you bring your bundle of joy into the world.
• A tour of our OB units. For your peace of mind, you’re welcome to schedule a tour,
meet with our staff, and ask any questions you have related to your day of delivery.
• Information via our website. Click on “Health Resources” for a wealth of current
information on pregnancy, childbirth, and caring for newborns.
• Complimentary classes. We offer birthing and breastfeeding classes to new moms
and for those who’d like a refresher.
• A special collection of keepsakes to help celebrate the birth of your child. When
your baby finally arrives, Tiny Toes will make sure you have a few memorable
keepsakes from our staff.
• Text4Baby. To help more pregnant women and new moms get information about
caring for their health and giving their babies the best possible start in life, the
National Healthy Mothers, Healthy Babies Coalition (HMHB) launched Text4Baby,
the first free health text messaging service. Visit Text4Baby.org to learn more.

Call 817.579.2969 or visit GranburyBabies.com to learn more.

Other people may be there to help us, teach us, guide us along our path,
but the lesson to be learned is always ours. UNKNOWN
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Welcome to
Lake Granbury Medical Center
Mission Statement
Lake Granbury Medical
Center will be the area’s
provider of choice by
delivering quality care
and service.

Vision Statement
Lake Granbury Medical
Center will be the model
community hospital by
setting the standard in:
n Quality and Safety
n Service
n Employee Satisfaction
n Efficiency
n Growth

Dear Patient,
Welcome to Lake Granbury Medical
Center, and thank you for choosing us
to treat your healthcare needs. At Lake
Granbury Medical Center (LGMC),your
comfort and the quality of care that
you receive are our primary concerns.
Our entire staff is here to serve you and your family during
your hospitalization.
Each of us, at LGMC, strives to provide our patients with
excellent clinical results, while making sure that every
patient feels supported and respected. We choose our
employees with care, looking for people who embody our
goals and our culture.
We have put together this Patient Information Guide
especially for you and your caregivers. It includes
information about LGMC and your stay at the hospital.
It can also be a powerful tool for you after you are
discharged. It contains important information about LGMC
facility amenities, patient safety education, specifics with
regard to medications, and, if needed, medical support
services that will support you after discharge. Our goal is to
provide you with exceptional care and service throughout
your stay – and beyond.
If you have any comments about your stay with us, please
contact me directly by dialing extension 2951 from your
bedside telephone.
Again, thank you for choosing Lake Granbury Medical
Center. It is a privilege to serve you.
Sincerely,
Derrick E. Cuenca, MHA
Chief Executive Officer
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About Us
OUR ADDRESS
1310 Paluxy Road
Granbury, TX 76048
LakeGranburyMedical
Center.com

Website Tools:
n News Articles
n Community Resources

Lake Granbury Medical Center (LGMC) serves the
residents of Hood, Somervell, and Erath counties, and the
surrounding communities with quality healthcare. For new
and long-time residents alike, finding the right doctor and
healthcare services for you and your family are vital. We
want to help introduce you to the doctors and valuable
healthcare options provided by LGMC. From diagnostic
testing to emergency care and everything in between, a
comprehensive array of healthcare services are right here,
close to home.

Hospital Information
n 83 Licensed Beds
n Physicians: 72 Active, 22 Courtesy, 56 Consulting
n 400 hospital employees

- Healthy Woman
- Senior Circle
- Tiny Toes
- LGMC House Call
- Newsletters
n Health Resources
- Library of Medical
Sources
- Recent Health News
- Videos & Podcasts
- Health Risk
Assessments
n Find-a-Physician
n On-Line Bill Pay
n Much more!

n Fully accredited by The Joint Commission

Specialties
Anesthesiology
Cardiology
Ear, Nose & Throat
Emergency Medicine
Family Practice
Gastroenterology
General Surgery
Gynecology
Hospitalists
Internal Medicine
Neurology
Obstetrics

Oncology
Ophthalmology
Orthopedic Surgery
Pain Medicine
Pediatrics
Plastic Surgery
Podiatry
Pulmonology
Radiology
Rheumatology
Sleep Medicine
Urology
LakeGranburyMedicalCenter.com 817.573.2273 :
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About Us
Your Opinion Counts

Services

Your feedback is an
important part of our
goal of improving
the care and services
we provide.

n Emergency Department

Soon after your
discharge, an
independent company
may call you on behalf
of this hospital to
conduct a confidential
patient satisfaction
survey. Please take the
time to speak with the
representative and share
your opinions about your
hospital stay.

Discharge Calls
n LGMC also follows

up after ER visits and
inpatient stays. We use
the information to:
- assess our patients’
needs for additional
support
- continually improve
the care we deliver
- reward and recognize
employees

4

Nationally Accredited Chest Pain Center;
Certified Level IV Trauma Center with
10 private rooms; LifeNet 12-lead EKG
capabilities with local EMS
n Intensive Care Unit
n Medical/Surgical Unit
n Labor & Delivery, Newborn Nursery
n Surgical Services
daVinci ® Robot, GI/Endoscopy Labs, Hospital
Operating Suites, Ambulatory Surgical Center
n Cardiac Services
Nationally Accredited Cath Lab, Echo Stress Tests, Nuclear
Stress Tests, Cardiac Rehabilitation
n Cardiopulmonary/Respiratory
Pulmonary Function Lab, EKG
n Imaging & Diagnostic Testing
CT Scanner, Traditional MRI, Open MRI, Nuclear
Medicine, Digital Mammography, Ultrasound, BoneDensitometry, EEG, EMG
Two convenient outpatient locations:
- 805 Hill Boulevard - behind Walgreens
- 1308 E. Paluxy Road - in the Medical Office Building
n Laboratory
n Pathology
n Therapy Services
Occupational, Physical & Speech Therapy
Two convenient outpatient locations:
- 601 Fall Creek Highway - Acton
- 1301 Paluxy Road - across from the hospital
n Sleep Lab
Nationally Accredited Sleep Lab;
both outpatient and at-home studies
n Lake Granbury Fitness Center
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Our Commitment to Care
Our goal is to provide the best patient care. If at any
time you have questions or concerns about the quality
of care that you or a family member are receiving or have
received at our hospital, do not hesitate to speak with
your nurse or the nursing supervisor. If you feel that your
issue wasn’t resolved, please call LGMC’s Chief Nursing
Officer at extension 2985 from your bedside phone with
your compliments, and/or concerns. You may call Hospital
Administration at 817.408.3043 any time during or after
your stay. In addition, you have the right to file a complaint
or concern with either or both:
Texas Department of State Health Services
P.O. Box 149347
Austin, TX 78714-9347
Toll Free 888.973.0022
Office of Quality Monitoring
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, IL 60181
800.994.6610
E-mail: complaint@jointcommission.org

Ethics Committee
When a healthcare
choice also involves an
ethical concern - such
as a family member’s
wish to refuse lifesustaining treatment, or
a disagreement between
family members or other
caregivers concerning
Advance Directives decision-making can
become overwhelming.
Our Bioethics Committee
is available to hear such
concerns. Requests for
a consultation may be
made by the patient,
a family member, the
physician, nurse or other
staff member.
To find out more, or to
request a consultation,
call LGMC's Chief Quality
Officer at 817.579.2954.

Lake Granbury Medical Center
is a Tobacco-Free Campus
Lake Granbury Medical Center
is a tobacco-free campus as part
of an initiative to promote
healthier lifestyles. LGMC’s
tobacco-free initiative includes
all areas of the campus.
n For support to quit smoking, call 800.784.8669
or visit www.smokefree.gov.
n To support our patients who want to quit smoking,
a smoking cessation packet can be found in your
LGMC Discharge folder.

LakeGranburyMedicalCenter.com 817.573.2273 :
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Telephone Directory
MAIN NUMBER
817.573.2273

Billing
817.579.2378
On-line Payments
are accepted on the
hospital website.

General hours for support departments are weekdays,
8 a.m. to 5 p.m.
General Information
Administration
Financial Counselor
Imaging
Emergency Department
Human Resources
Medical Records
Patient Advocate
Volunteer Office

817.573.2273
817.408.3043
817.579.2998
817.408.3113
817.408.3050
817.579.2956
817.408.3059
817.408.3131
817.579.2979

Scheduling
Outpatient Registration
Diagnostic Imaging
Women’s Imaging

817.408.3112
817.408.3115
817.408.3182

Clinical Leaders
Surgical Services Director
Medical/Surgical Nursing Director
ICU Director
Women’s Services Director
Case Management Director
House Supervisor (Nights/Weekends)
Chief Nursing Officer

817.579.2971
817.579.2348
817.579.2966
817.579.2969
817.408.3041
817.219.1373
817.579.2985

Calling WITHIN the Hospital?
Dial the last four digits of the number.
Calling OUTSIDE the Hospital?
Dial 9 and all ten digits of the number.
Calling Another PATIENT Room?
Dial 2 and the room number.
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Truth is what stands the test of experience.

ALBERT EINSTEIN 1879-1955

Your Satisfaction
We encourage your feedback to improve care.
Your healthcare is our priority. To determine where
improvements are needed, this hospital takes part in the
Hospital Consumer Assessment of Health
Providers and Systems (HCAHPS) survey. The HCAHPS
survey measures your satisfaction with the quality of your
care. It is designed to be a standardized tool for measuring
and reporting satisfaction across all hospitals in the U.S.
After you are released from the hospital, you may
be selected to participate in the HCAHPS survey.
The telephone survey asks multiple choice questions
about your hospital stay.

Hospital Compare

is a government website
that allows users to compare
the quality of care provided
by hospitals. The information
provided on this website is based
on HCAHPS survey results.
www.hospitalcompare.hhs.gov

What is HCAHPS?
The HCAHPS survey is backed by the U.S.
Department of Health and Human Services.
The survey is used to improve the quality of
health care. HCAHPS makes survey results
public so hospitals are aware of where changes
are needed. The results also enable healthcare
consumers to review and compare hospitals before
choosing a healthcare provider.

The Joint Commission

You are part of the LGMC team
COMMUNICATE It’s your health; don’t be afraid
to ask your doctors and nurses questions.
PARTICIPATE You are the center of your healthcare
team so ask questions, understand your treatment
plan and medications, and communicate with your
doctors and nurses.
APPRECIATE There are hundreds of people in the
hospital who need help; please be patient as doctors
and nurses attend to everyone.

has created quality and
safety standards for
healthcare organizations.
The Joint Commission
reviews, accredits, and
certifies healthcare
organizations that meet
their high standards.
Quality reports for all
accredited organizations
are available on their website.
www.qualitycheck.org

LakeGranburyMedicalCenter.com 817.573.2273 :
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Rights & Responsibilities
Patient Rights

4 Leave the medical center against the

advice of the physician
We believe that patients who understand
and participate in their treatment achieve
4 Examine and receive an explanation
better results.
of the bill for services regardless of the
Please take a moment and familiarize
source of payment
yourself with your rights and responsibilities 4 Select providers of goods and services
as a patient.
after discharge
4 Receive a Notice of Privacy Practices
You have the right to:
4 Request privacy protection
4 Know the risks, benefits, and alternatives 4 Access protected health information
to proposed treatments or procedures
in a reasonable time frame
4 Choose the physicians or other clinicians 4 Amend protected health information
who will be providing care or treatment, 4 Request an accounting of disclosures
as well as have information about them
of protected health information
4 Receive information in easy to
4 Be free from any forms of restraint
understand terms that will allow for an
or seclusion as a means of convenience,
informed consent
discipline, coercion, or retaliation
4 Privacy regarding medical care
4 The least restrictive restraint or seclusion
should be used only when necessary to
4 Participate in the plan of care, including
ensure patient safety
your treatment plan, notifying your
family or physician of admission and
4 Not be discriminated against based
discharge planning
on age, race, ethnicity, religion, culture,
language, physical or mental disability,
4 Pain management
socioeconomic status, sex, sexual
4 Refuse care, treatment, and services in
orientation, and gender identity
accordance with law and regulation
or expression.
4 Be informed about the outcomes of
care, treatment, and services
4 Receive care in a safe and dignified
environment, free from all forms of
4 Receive information and
abuse, neglect, harassment, and/or
communication in an understandable
exploitation
manner and preferred language
including provision of interpreter and
4 Protection and respect of your rights
translation services
if you are participating in a human
research clinical trial.
4 Receive information and communication to accommodate vision, speech,
4 Have a support person during care prohearing, or cognitive impairments
vided it does not interfere with the rights
of other patients or the care process.
4 Formulate advanced directives and
have staff and practitioners comply with 4 Consent to receive the visitors who you
those directives
designate, including but not limited to
a spouse, a domestic partner (including
4 Reasonable responses to reasonable
a same sex domestic partner), another
requests of service

8
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family member, or a friend. You may
withdraw your consent to receive
any visitor at any time. To the extent
this hospital places limitations or
restrictions on visitation, you have the
right to set any preference of order or
priority for your visitors to satisfy those
limitations or restrictions. This hospital
does not and will not restrict, limit, or
otherwise deny visitation privileges on
the basis of race, color, national origin,
religion, sex, gender identity, sexual
orientation, or disability. This hospital
will ensure that the visitors chosen by
you will be able to enjoy full and equal
visitation privileges, consistent
with your preferences.

You have the responsibility to:
4 Provide accurate and complete
information concerning your present
medical condition, past illnesses or
hospitalization, and any other matters
concerning your health
4 Tell your caregivers if you do not
completely understand your plan
of care
4 Follow the caregivers’ instructions
4 Follow all medical center policies and
procedures while being considerate
of the rights of other patients,
medical center employees, and
medical center properties

You also have the right to:
Lodge a concern with the state, whether
you have used the hospital’s grievance
process or not. If you have concerns
regarding the quality of your care,
coverage decisions or want to appeal a
premature discharge, contact the State
Quality Improvement Organization (QIO).
TMF Health Quality Institute
Bridgepoint I, Suite 300
5918 W. Courtyard Dr.
Austin, TX 78730-5036
Phone: 512.329.6610 Fax: 512.327.7159

Regarding problem resolution,
you have the right to:
Express your concerns about patient care
and safety to hospital personnel and/
or management. If your concerns and
questions can not be resolved at this level,
contact The Joint Commission
at 800.994.6610, by Fax at
630.792.5636, by e-mail at
complaint@jointcommission.org,
or by mail at:
Office of Quality Monitoring
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, IL 60181

LakeGranburyMedicalCenter.com 817.573.2273 :
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LGMC Services You May Encounter
What Are
Advance Directives?
A living will, healthcare
proxy, and durable
power of attorney are
the legal documents
that allow you to give
direction to medical
personnel, family, and
friends concerning
your future care when
you cannot speak for
yourself. You do not
need a lawyer in
order to complete
Advance Directives.

Diagnostics Services
There are several areas in the Diagnostic Services
Department you may encounter during your stay. The first
and most common, is X-ray. X-ray examinations are just
one of the valuable aids for your physician in diagnosing
your condition. Other tools your doctor may use during
your stay include: Ultrasound (this includes diagnostic
and obstetric sonography, and Echocardiography),
Nuclear Medicine, Computed tomography (CT Scan),
Magnetic Resonance Imaging (MRI), Mammography, and
Electroencephalography (EEG).

Laboratory
During your stay, part of your treatment may involve
laboratory tests. The purpose of laboratory testing is to
provide your doctor with valid test results that will assist in
your diagnosis and treatment.

Keep It Current!
Your Advance Directive
is destroyed once you
are discharged from
the hospital. You must
provide a new Advance
Directive each time you
are readmitted. In this
way, you ensure that the
hospital has your most
current information.

For more information
about Advance
Directives or to
obtain forms, please
speak with your
nurse or contact the
Patient Advocate at
817.408.3131.
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Blood tests are routine procedures for hospital patients.
In many cases physicians need to monitor their patients’
blood activity, and will request periodic blood tests within
a 24-hour period, so do not be alarmed by frequent visits
from a laboratory phlebotomist.

Therapy Center
Therapy Services provide inpatient and outpatient
care for a wide variety of treatments: Physical Therapy,
Occupational Therapy, and Speech Therapy by licensed
professional staff. Our goal is to return the patient to the
highest level of functioning possible.

Other Services
There are many departments who are all here to
serve you, but you may not necessarily come into contact
with all of them face-to-face. These include Pharmacy,
Respiratory Therapy, Medical Records,
ICU, Cardiac Rehab, and Anesthesia.

: FIND A PHYSICIAN 817.578.8900 GranburyDocs.com

During Your Stay
We have policies and procedures in place to help you
and your family work with our doctors, nurses, and staff
to get the most from your hospital stay. Please take a few
minutes to review these guidelines with your loved ones.

VISITING HOURS
General
8 a.m. – 9 p.m.

Maternity

Restrooms

Our visitation policy
is family-friendly and
The bathroom in your room is for your use only. Patient
bathrooms are reserved only for patients in order to protect allowed anytime.
their health. Please encourage family and visitors to use
public restrooms located throughout the hospital.
No children under
12 permitted except
siblings of newborns
Your Hospital Bed
The bed rails on both sides of your bed contain a panel of
switches for you convenience. These switches can be used Critical Care Units
to adjust your bed. The handheld device will enable you
Immediate family only
to call your nurse and control your television.
8 a.m. to 6 p.m. and
8 p.m. to 9 p.m.

Room Temperature

Each room is individually climate controlled. If
you feel unusually warm or cold, please inform your
nurse. We ask that the windows in the room remain shut
at all times in order to maintain proper temperature
and humidity.

No children under the
age of 12.
Only two visitors per
patient at a time.

Waiting Rooms

Calling Your Nurse
To call your nurse, simply push the signal button located
on your handheld device. Someone should verbally
respond to ask what you need and then dispatch the
appropriate assistance. Please do not hesitate to call again
if your request is not meet in a timely manner.

Housekeeping Services

Waiting areas are located
at the main entrance of
the facility, immediately
outside of the entrance to
Women’s Services, on the
third floor MedSurg Unit,
and in the Emergency
Department lobby.

Environmental Services Department operates a full
schedule daily.

Interpreters
LGMC uses the AT&T Language Line for interpreters. If you
need assistance, one will be contacted.

LakeGranburyMedicalCenter.com 817.573.2273 :
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During Your Stay
Blue Stone Café

For the Hearing Impaired

Blue Stone Café is open
five days a week for
breakfast and lunch.

TTY is available for use – please notify the nurse if this
is needed.

Where’s the
Cafeteria?

We prefer the use of cellular phones be limited. Please utilize
the phone in the patient room rather than cell phones.

Location:
First floor of the main
hospital facility
Visitors are welcome to
dine in the cafeteria.

Cell Phones

Fire Safety
We periodically conduct fire drills. If you hear an alarm, stay
where you are. In the event of an actual emergency, hospital
staff will notify you.

Hours:
Breakfast
7:00 a.m. - 9:00 a.m.
Lunch
11:30 a.m. - 1:30 p.m.

Smoking

24 hours a day, visitors
are welcome to use
the microwave and
sit in the cafeteria to
relax for a few minutes.
Complimentary coffee is
available at all times.

Electrical Appliances

Vending Machines
Vending machines
offering beverages and
snacks are located in the
Emergency Department
lobby/waiting area. They
are available 24 hours a
day, 7 days a week.
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Smoking and/or the use of any tobacco products is not
permitted anywhere in the hospital or on hospital grounds.
If you need support to quit smoking, refer to the smoking
cessation packet in your LGMC Discharge folder.

Electrical appliances including hair dryers, curling irons, razors,
radios, heating pads, portable heaters, VCRs, computers, and
other devices are not permitted in patient rooms. You may
use battery-operated devices.

Telephone (See page 6 for dialing instructions)
There is no charge for local calls. Friends and family may call
your room directly. Please ask your nurse for the direct-dial
phone number for your room or refer to the white board in
your room.

Mail and Flowers
Mail and packages will be delivered to you by a hospital
volunteer. Individual florists deliver flowers to patient
rooms. Please note that flowers are prohibited in intensive
care units. Any mail received after your discharge will be
forwarded to your home address.
Outgoing mail may be taken to the nursing station or
given to your attending nurse. Postage stamps are available
in the gift shop.
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Leave Your Valuables At Home

Gift Shop

If you have valuables, such as credit cards, jewelry, and
cash, please give them to a relative or friend to take care of
during your stay.
Contact lenses, eyeglasses, hearing aids, and dentures
should be stored in your bedside stand when not in use.
Please don’t put them on your bed or food tray—they may
be damaged or lost.
Lake Granbury Medical Center cannot be responsible for
replacement of personal belongings.

The hospital’s gift shop
is located in the lobby of
the main hospital facility.
The proceeds from the
gift shop are donated
back to the hospital
through the Volunteer
Auxiliary to raise funds
for scholarships. Each
year, the Auxiliary
awards scholarships
to area residents and/
or employees who are
pursuing careers in
healthcare. Cash,
check, and credit
cards accepted.

Patient Meals
Breakfast service begins at 8 a.m.; lunch service begins
at noon; and dinner at 5 p.m. You can contact your nurse
for additional nourishment, while adhering to your
assigned diet.
A registered dietitian may visit you sometime during your
stay. Important questions or information about your diet
will be discussed during this visit. If for any reason you are
unable to eat what is on the menu, contact your nurse to
arrange for substitutions.

Hours:
Monday–Friday
8 a.m. to 4 p.m.
Saturday and Sunday
Guest Meals
Guest meals can be requested. Please notify your nurse so Closed
that a request can be submitted to Dietary Services. Daily,
the spouse or caregiver of Senior Circle members receive
a free meal token each day their loved one is hospitalized.
(Please reference our advertisement to learn how to join
Senior Circle.)

Pastoral Care
Lake Granbury Medical Center participates in
the Hood County Ministerial Alliance program.
All religious denominations are represented by a
chaplain-on-call program.
The Chapel is located on the 1st floor just off the front
lobby. Families and friends are welcome to use the chapel
for prayer, quiet meditation, and consultation with clergy.
Please remember to indicate your religious preference at
time of registration.
LakeGranburyMedicalCenter.com 817.573.2273 :
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During Your Stay
TV Controls and TV Channel Listing
Television sets with remote control are in every room. To turn on your set, push the “TV”
button located on the hand held device. You can also change channels with the remote
and adjust the volume from the hand held device.
If there is a problem with your set, let your nurse know so she can inform the Support
Services Department for repair.
2
19
21
24
27
28
29
30
31
32
38
89
92
93
100
101
102
103
105
130
255
300
605
700
715
717
719
720
724
725
734
735
736

14

KDTN - ETV
KDTX - TBN
KATA-CA - Azteca
America
Jewelry Television
by ACN
Granbury TV local access
Local Access
KMPX - IND
Educational Access
Government Access
Educational Access
Texas Cable News
Soap Net
KDAF 2 - This TV
KATA-CA - LATV
KDAF - Antenna TV
WFAA - News
WFAA 3 - Live Well
Leased Access
KXAS - Cozi TV
KERA 2 - PBS World
CSPAN2
FS Southwest Plus
FLIX-E
Longhorn Network HD
Spike TV
FOX News Channel HD
MSNBC HD
HLN HD
TruTV HD
Investigation
Discovery HD
Home Shopping HD
WGN America HD
KAZD-DT - IND

740
741
742
743
744
745
746
747
748
749
750
751
752
753
754
755
756
757
758
759
760
761
762
763
765
766
769
772
773
774
775
779
780

MTV HD
CNBC HD
Lifetime HD
KXTX-DT - Telemundo
Fox Deportes HD
Galavision HD
KTXD-DT - IND
Comedy Central HD
NBC Sports
Network HD
KFWD-DT - MundoFox
MLB Network HD
Golf HD
KPXD-DT - ION
KUVN-DT - UNV
HGTV HD
Food Network HD
The Disney
Channel HD
TBS HD
National
Geographic HD
AMC HD
CNN HD
USA HD
Bravo HD
The Weather
Channel HD
TLC HD
Animal Planet HD
KSTR-DT - UniMas
ESPN2 HD
ESPN HD
FS Southwest - HD
Velocity
Speed Channel HD
KXAS-DT - NBC
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781
782
783
784
785
786
787
788
789
792
795
796
797
798
801
804
805
806
807
809
811
812
813
814
815
816
817
818
819
820
823
834

KTVT-DT - CBS
KDAF - CW
KTXA-DT - IND
KDFW-DT - FOX
KERA-DT - PBS
KDFI (HD) - MyTV
QVC HD
WFAA-DT - ABC
Discovery HD
TNT HD
A&E HD
History Channel HD
SyFy HD
fx HD
Travel Channel HD
CMT HD
MTV 2 HD
VH1 HD
BET HD
OWN HD
Oxygen HD
E! HD
GSN HD
Style HD
Hallmark Channel HD
ABC Family HD
TV Land HD
Cartoon Network HD
Nickelodeon HD
Disney XD HD
TV Guide HD
Turner Classic
Movies HD
990 Local Insertion #1
991 Local Insertion #2

Who questions much, shall learn much,
and retain much. FRANCIS BACON

Speak Up!
Take charge of your care.

During your stay, the doctors, nurses, and staff of
your hospital will treat you and your family as partners in your
own care. One important way that you can be involved is to
speak up. Ask questions, voice your concerns, and don’t be
afraid to raise any issues relating not only to your care and
treatment, but also to overall hospital services.
In the pages that follow, you’ll find a step-by-step guide to making
the most of your hospital stay—how to stay safe, get the information you need, ask the
right questions, and interact effectively with your doctors, nurses, and hospital staff.

STEP UP & SPEAK UP
SPEAK UP: Ask questions and voice concerns.
It’s your body and you have a right to know.

Remember:
Write down any questions
you have
n Choose a family member
to communicate with the
doctors and staff
n Keep a list of doctors
you see and the meds
they prescribe
n

PAY ATTENTION: Make sure you’re getting
the right treatments and medicines.

EDUCATE YOURSELF: Learn about the
medical tests you get and your treatment plan.
FIND AN ADVOCATE: Pick a trusted family member
or friend to be your advocate.
WHAT MEDS & WHY: Know what medicines

Don’t Get Overwhelmed,
Write It Down!

you take and why you take them.

CHECK BEFORE YOU GO: Use a hospital,
clinic, surgery center, or other type of health care
organization that meets The Joint Commission’s
quality standards.
PARTICIPATE IN YOUR CARE: You are the center
of the health care team.
Courtesy of The Joint Commission.
© 2013 PatientPoint®, LLC
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HENRY H. TWEEDY 1868-1953

Fear is the father of courage
and the mother of safety. HENRY H. TWEEDY 1868-1953

Rx

To Learn How to Stay Safe at Home
PatientPoint.com/CareSearch

Stay Safe
You can contribute to healthcare safety.
While you are in the hospital, many people will enter
your room, from doctors and nurses to aides and
housekeeping. The following information will help make
your hospital stay safe and comfortable.

Employee ID
All hospital employees wear identification badges.
Feel free to ask any staff member for his or her name
and job classification. If you do not see an ID badge
on an employee, please call your nurse immediately.

PATIENT
IDENTIFICATION
Any time staff enters
your room to administer
medications, transport you,
or perform procedures
and treatments, they must
check your birth date
and name before they
proceed. At times, you
may be asked the same
questions repeatedly.
We are aware that this
may be annoying. Please
understand however, that
this verification process is
a critical component in our
patient safety program in
order to guarantee that all
of our patients receive the
correct medications
and treatments.

Don’t Be Afraid to Ask…
A number of people may enter your hospital room.
Be sure to:
n Ask for the ID of everyone who comes into your room.
n Speak up if hospital staff don’t ask to check your ID.
n Ask if the person has washed his or her hands before
they touch you.
n If you are told you need certain tests or procedures, ask
why you need them, when they will happen,
and how long it will be before you get the results.

16
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AN ASSISTED LIVING COMMUNITY

801 Calinco Drive
Granbury, TX 76048

817-736-4300
www.Courtyardslg.com

We do in-hospital
assessments.
•
Apartment availability
is limited.
•
Please call for more
information.
A Capital Senior Living Community• Facility ID # 102291

Moving is the best medicine.
Keeping active and losing weight are just two
of the ways that you can fight osteoarthritis pain.
In fact, for every pound you lose, that’s four pounds
less pressure on each knee. For information on
managing pain, go to fightarthritispain.org.

Dedicated to providing high quality,
cost effective patient care.

P. Stephen Bishop, DO
Shellie D. Shepherd, PA-C
Summer D. Cumba, PA-C
2006 Fall Creek Hwy • Granbury, TX 76049

817-326-3440 (main)
817-910-9421 (fax)

Brazos Foot & Ankle Clinic, P.A.
1201 Medical Plaza Ct. • Granbury, TX 76048
Additional Location: Glen Rose Medical Bldg. #1
408 Glenwood • Glen Rose, TX 76043

Brazos Shoe Co.

817-578-8555

817-578-8555

www.brazosfootandankle.com
Most
Plans
Health Care
Accepted

Shannon R. Mueller,

D.P.M., FACFAS
DIPLOMATE, AMERICAN BOARD OF PODIATRIC SURGERY
FELLOW, AMERICAN COLLEGE OF FOOT & ANKLE SURGEONS

www.brazosfootandankle.com

&
Diseases & Surgery of the Eye
• Cataracts
• Glaucoma
• Diabetes
• Macular Degeneration
Healthy Eye Exams

Full Service Optical Shop

Metro

817-279-9044

Most Health Care Plans Accepted

1201 Medical Plaza Ct • Granbury
granburyeyeclinic.com

Nicole A. Mueller, DO FAOCO

Board Certified Ophthalmologist

No matter what kind of doctor you need, look to Lakeside Physicians. Our primary
care physicians are here to provide routine checkups, health management and
sick visits for your entire family. And for more specific needs, Lakeside Physicians
offers convenient access to a number of specialists, covering everything from
pediatrics and orthopedics to cardiology, general surgery, and more. To find a
physician who is right for you, call today.

25+ physicians.
12 specialties.
One number.

817-573-DOCS

FIGHT CANCER
David M. D’Spain, D.O. • Jessica Hals, D.O.

TEXAS ONCOLOGY– GRANBURY
303 W. Pearl Street
Granbury, TX 76048
817-579-3700 • www.TexasOncology.com

LET HOPE THRIVE . . .

FOR PATIENTS WHO NEED EXTENDED RECOVERY TIME.
WE SPECIALIZE IN: Ventilator Weaning, Cardiovascular/Pulmonary
Rehabilitation, Wound Care, Complex Medical and Respiratory Needs

REGENCY HOSPITAL - FT. WORTH
6801 Oakmont Boulevard Fort Worth, TX 76132
817.840.2599
>>selectmedical.com/hospitals

Care at home…
so your loved one can stay at home.
From skilled nursing, post surgical, and therapy services to
specialized diabetic and cardiopulmonary care, Aiding Home
Health brings physician driven quality healthcare to the comfort
of your home.

1501 Summit Avenue, Suite 200
Fort Worth, TX 76102

Services Include:
• Skilled Nursing
• Physical, Occupational
• Education on Care Management
& Speech Therapy
for Patient & Family
• Home Health Aides
• Medical Social Worker
• Coordinated Services

www.aidinghomehealth.com

Aiding Home Health is State Licensed and Medicare Certified

817-348-8800

Welcome us into your home, we’ll treat you like family
Coming home after a stay in the hospital may require
extra care or medical support. That’s where we come in.
Whether you need short or long-term home health
services, our home care teams are here for you and
your family.
Call us and let’s talk about how we can help you.

817-341-4663

An affiliate of Lake Granbury Medical Center

Home Care Direct provides superior home-centered services to
enhance the patient’s health, quality of life, and peace of mind.
Types of care:
Skilled nursing, physical therapy, occupational therapy, speech therapy,
Recovery from surgery, chronic illness, and disease management.

1-888-774-7522

160 River North Boulevard • Stephenville TX 76401

As an independently owned and operated company,
Lee HealthCare offers our clients exceptional service at a
reasonable price, without the red tape of a larger corporation.
Our patients benefit from:
• A tailored plan developed by experienced professionals
• Customized care provided by screened and trained caregivers
• Ongoing family consultation
• Our strong commitment to healing, quality care, family
and community

www.leehealthcare.com • 800.242.0705

Up to 24 Hour Care • Hygiene Assistance • Meal Preparation • Light Housekeeping
Errands/Shopping • Respite Care for Families • Rewarding Companionship

817-279-7373

• Hospice Plus is the Premier Provider
of Hospice care in local community
• Clinician owned and operated
• Largest provider of Hospice care
in North Texas
• Local Team

(800) 255-3194
Trusted.
By Patients and Their Families.
When you or your loved ones need care, turn to Interim HealthCare® Hospice.
Interim’s Hospice and Palliative Care Program is a compassionate, patientcentered approach to medical care and support for people at end-of-life —
as well as their families. Interim’s Hospice provides physical, emotional and
spiritual support to patients and those who love and care for them.
Please visit our website for more information about our Hospice services.
www.interimhealthcare.com.
Granbury office address: 1314 Paluxy Road, Granbury, TX 76048
817.573.3092

203 Bo Gibbs Blvd.
Glen Rose, TX 76043

(254) 897-7361

"A life lived for others is a life well lived."

Cherokee Rose Nursing and Rehabilitation Center provides the following services:
• Rehab to Home: short term care
• Therapy services
• Physical
• Occupational
• Speech
• Long term care
• Skilled nursing care
24 hours 7 days a week

• Social Services
• Trach and IV care services
• Beauty and Barber services
• Continual daily activities
• Transportation services
• Excellent dining services
• Optimal Payment Options: Medicare, Medicaid,
Managed Care Insurance, Private Pay

Come Visit Us Today!

cherokeerosenursing.com

Glen Rose Nursing & Rehab Center’s community-based medicine spans an array of needs
from day-to-day primary care to intensive rehabilitation or immediate emergency intervention.
• Long Term & Respite Care
• Separate Short Term Skilled Rehab (PT, OT, ST)
• Secure Wing for Dementia Care
• General Inpatient Hospice Unit
• Close Proximity to Acute Care Services
• Physician’s Offices on Campus
• Senior Care Counseling & Psychological Services
• Registered Dietician for Diabetic & Other Dietary Needs
• Lymphedema & Wound Care Specialist on Staff

Specialized Nursing Needs:
• IV Therapy
• Enteral Feedings
• Respiratory Services
• 7 Day Restorative Services
Accept payment by:
• Medicare, Medicaid & Medicaid Pending
• Private Pay
• Most Commercial & LTC Insurance Plans

Please call or stop by for a campus tour or an on-site evaluation
Facility:254-897-2415 or Nicole Pangle, Admissions: 254-396-9095

Granbury Care Center has a reputation for its high quality nursing
care. We believe in treating our residents with the respect and dignity
they deserve. We are committed to meeting the physical, emotional
and social needs of everyone as we maintain a loving home environment.
Our facility is equipped with highly trained compassionate caregivers
to provide a variety of services to care for you and your loved one.

301 South Park Street • Granbury, Texas 76048
817.573.3726 • granburycarecenter.com

Rehab Therapies, In-Patient/Out-Patient (PT, OT & ST)
for Follow-up Care
Splinting Pain Management
Joint Replacement with CPM/SCD Equipment as Ordered
Restorative Nursing 24 Hour Skilled Nursing
Ostomy Care Wound Management
IV Therapy Tube Feeding
Tracheostomy Care
Complex Diabetes Treatment w/the Services of a
Registered Dietician
Discharge Planning with 2 In-House Social Workers
Psychiatric Services Portable X-Rays
Labs Drawn In-House

Please stop by to visit anytime!
Volunteers are always welcome.

GRANBURY VILLA

is committed to meeting the
medical needs as well as the
unique social and emotional needs
of our residents and families.

Acceptin
g
Medicar
e, Med
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&
Private P
ay

• Rehabilitation Services:
Physical, Speech,
Occupational
• Private Rooms:
For short-term
rehabilitation stays
• Restorative Therapy
• Engaging Activites
We are p
ro
• Palliative Care
of servinud of our long
his
g
• IV Therapy
Granburythe needs of th tory
e
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• Grief Support Group
ity!

Your premier choice for specialized
nursing care in Granbury.
• Short-term rehab
• Long-term care
• Physical, occupational
& speech therapy
• Private suites available
• Voted best in Hood County 2012
• Accepts Medicare, Medicaid,
Private Pay & most insurance

Trinity Mission Health & Rehab of Granbury
Granbury’s ONLY Local

HHHHH Rehab Facility from Medicare.gov

• 24/7 Admissions
• Private & Semi-Private Rooms
• Specialized Therapy Services
• Orthopedic Care
• Stroke Recovery

• I.V. & Oxygen Therapy
• Post Operative Care
• Cardiopulmonary Care
• Wound Care Therapy
• Restaurant Styled Dining

• Private Dining
• Respite Care
• Movie Theater
• Game Room
• Spa

Short Stay for Long Term Success
Serving the needs of our communities, one patient at a time.

For more information, call Admissions at

817-776-0662 or 817-573-377
3600 Reunion Court • Granbury, Texas

HealthSouth rehabilitation teams work with patients and their
families, providing a higher level of care to return them back home
after an illness, injury or surgery. Here, a higher level of care includes
personalized goals, advanced technologies, physician visits every day
and 24 hour nursing care. Awarded Disease Specific Certifications in
Stroke and Brain Injury Rehabilitation with the Joint Commission.

City View Rehabilitation Hospital
6701 Oakmont Boulevard • Fort Worth, TX 76132
817-370-4670 • www.healthsouthcityview.com

817-573 -93 3 3

306 S Morgan, Granbury, TX 76048 MOST INSURANCE PLANS ACCEPTED

WE CARE ABOUT PATIENT CARE
314 S. Morgan St.
Granbury, TX 76048
Phone: 817-573-5539

Oxygen
• Small Portable Systems
• Liquid Oxygen
• Conserving Devices
• Concentrators
Nebulizers
• Home Nebulizers
• Portable Nebulizers
• Nebulizer Medications
• Nebulizer Kits
Sleep
• CPAP Therapy
• BiLievel Sleep Therapy
• Masks & Headgear
• Home Sleep Screening

Home Medical
• Power Wheelchairs
• Lightweight Wheelchairs
• Walkers and Canes
• Hospital Beds
• Scooters
• Commodes
• Lift Chairs
• Patient Lifts
• Trapeze Bars
• Bathroom Safety Equipment
Services
• Representatives Available 24/7
• Medicare & Insurance Billing
• Free Delivery

DIAGNOSTIC IMAGING SERVICES

• CT
• Mammo
• MRI
• Ultrasound
• Open MRI • Xray
Mammography: 817-408-3182
All other imaging: 817-408-3115

805 Hill Boulevard
817-579-4999

Rehabilitation Services for You
We offer a wide range of outpatient services dedicated to treating patients
whose activities of daily living have been limited by physical dysfunction:
Physical Therapy • Occupational Therapy • Speech & Language Therapy
Therapies include treatment for:
• Neurological problems
• Stroke rehabilitation
• Orthopedic and sports injuries
• Weakness/deconditioning
• Total joint replacements
• Auto accidents
• Arthritis
• Balance disorders
• Fractures and multiple traumas
• Frequent falls
• Cumulative trauma disorders
• Rehabilitation needs
• Musculoskeletal disorders
following surgery

Lake Granbury Therapy
Physical/Occupational/Speech Therapy
1301 Paluxy Highway
817-573-8204
Fall Creek Therapy
Physical Therapy
601 Fall Creek Highway
817-326-3940

STAY SAFE

Fighting Infections
While you’re in the hospital to get well, there is the
possibility of developing an infection. The single most
important thing you can do to help prevent infections is
to wash your hands and make sure that everyone who
touches you—including your doctors and nurses—wash
their hands, too.

You, your family and friends should wash hands:

1. after touching objects or surfaces in the hospital room
2. before eating
3. after using the restroom
It is also important that your healthcare providers
wash their hands with either soap and water or with
an alcohol-based hand cleaner every time, both before
and after they touch you. Healthcare providers know to
practice hand hygiene, but sometimes they forget. You
and your family should not be afraid or embarrassed to
speak up and ask them to wash their hands.

Happy Birthday to You!
Wash your hands with
soap and warm water
for 15 to 20 seconds.
That’s about the same
amount of time that it
takes to sing the “Happy
Birthday” song twice.

No Soap? No Problem.

Doctors, nurses, and other healthcare providers come
into contact with lots of bacteria and viruses. So before
they treat you, ask them if they’ve cleaned their hands.

© 2013 PatientPoint®, LLC

Alcohol-based hand
cleaners are as effective
as soap and water in
killing germs. To use,
apply the cleaner to
the palm of your hand
and rub your hands
together. Keep rubbing
over all the surfaces
of your fingers
and hands until
they are dry.

LakeGranburyMedicalCenter.com 817.573.2273 :
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STAY SAFE

Preventing Falls
Hospital patients often fall because they are weak or
unsteady due to illness or medical procedures, their
medications make them dizzy, or because they’ve been
sitting or lying down for too long. Lake Granbury Medical
Center cares about our patients’ safety. Please help us
keep you safe by following these guidelines during your
hospital stay:
n Do not get out of bed by yourself. Your hospital bed is
probably higher and narrower than your bed at home
and you can easily fall while trying to get in
or out of it. Please use your nurse call button
and ask for assistance.
n Keep often-used items—call button, tissues, water,
eyeglasses, telephone, TV remote—within easy reach.
n Do not walk in bare feet. Wear non-skid socks
or slippers.
n Make sure your robe or pajamas don’t drag
on the floor; they can cause you to trip.
n Use the handrails in your bathroom and throughout
the hospital at all times.
n Ask your nurse to show you how to properly walk with
your IV pole, drainage bags, or any other equipment.
n Be sure your wheelchair is locked when getting in
or out of it. Never step on the footrest.
n If you see a spill on the floor,
report it at once.
n The nurse may apply a
colored wristband and a
falling star graphic at the
room entrance to let
staff know you may
need special assistance to keep
you safe from falling. Never
attempt to get out of the bed or chair without staff
assistance, even when family members may assist you.

DVT: Lower Your Risk
Deep-vein thrombosis
(DVT) occurs when blood
clots form in the legs and
block circulation. The clots
can lodge in your brain,
heart or lungs, causing
damage or even death.
When you’re hospitalized
and in bed with limited
physical activity, your risk
of DVT increases.
Ask your doctor about
using compression boots
or stockings and/or blood
thinners to prevent DVT
during your stay. And be
sure to tell your doctor
or nurse if you have
any of the following
warning signs:
A leg cramp or charley
horse that gets worse
Swelling and discoloration in your leg, upper
arm, or neck
Unexplained shortness
of breath
Chest discomfort that
gets worse when you
breathe deeply or cough
Light-headedness or
blacking out

PATIENTS OF ALL AGES MAY BE AT RISK OF FALLS BECAUSE OF
MEDICATIONS THAT MAY MAKE THEM DIZZY, WEAK, OR UNSTEADY.
PLEASE CALL A NURSE FOR ASSISTANCE.
18
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Clinical Hourly Rounding
An important part of providing you with excellent
care and service is Hourly Rounding to check on you.
During your stay at Lake Granbury Medical Center,
you can expect to be visited by one of our caregivers on
the following schedule.
When a caregiver comes into your room for Hourly
Rounding, he or she will.
n Check on you and your well-being
n Monitor your comfort and assess your pain
n Help you move and/or change positions
n Assist with trips to the bathroom
n Assist with access to the items in your room
Your caregiver will also make sure that you have easy
access to the following:
n Telephone
n Bedside Table
n Water or other Beverages
n Glasses
n Call light for assistance
n Urinal and/or Bedpan
n Waste Basket

Hourly Rounding
Schedule
From 6 a.m. to 10 p.m.
Rounding Every Hour
From 10 p.m. to 6 a.m.
Rounding Every
Two Hours

At Lake Granbury Medical Center, our goal is to
provide excellent care to our patients. In order to reach
this goal, we have implemented a more efficient and
proactive approach to patient care. By making hourly
rounds, we hope to anticipate your needs and meet
them in a timely manner.

LakeGranburyMedicalCenter.com 817.573.2273 :

19

Healing takes courage, and we all have courage,
even if we have to dig a little to find it. TORI AMOS QUOTES B.1963

Managing Your Pain
During Hourly Rounds
Help us manage your pain so your hospital stay is as comfortable as possible.
You do not have to “just put up with” severe pain.
You can work with your nurses and doctors to
prevent or relieve pain. Ask questions so you
know what to expect. This will help you be less
afraid and more in control, which will make pain
easier to handle. Do not worry about getting
“hooked” on pain medicine. Studies have shown
that the short-term use of pain medication is not
addictive unless you already have a problem with
drug abuse.

To help describe your pain, be sure to report:
n When the pain began.
n Where you feel pain.
n How the pain feels—sharp, dull, throbbing,

burning, tingling.
n If the pain is constant, or if it comes and goes.
n What, if anything, makes the pain feel better.
n What, if anything, makes the pain feel worse.
n How much, if any, pain your medicine

Your white board is an
important tool for you
and your care team.

is relieving.
n If your medicine helps with the pain, how many hours of relief do you get?

TELL YOUR DOCTOR OR NURSE HOW SEVERE YOUR PAIN IS BY THE PAIN RATING SCALE
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Code Purple/Rapid Response Team
Lake Granbury Medical Center is participating in the
national trend to eliminate problems that affect optimal
patient care. As a result, we’ve created a Code Purple/Rapid
Response Team line for patients, families, or visitors to call
for assistance.

When to Call
You can call the Code Purple/Rapid Response team:
n If there is a noticeable change in the patient’s condition
that needs immediate attention and the healthcare team
is not recognizing or addressing the concern.
n If after speaking with a member of the healthcare
team (i.e. nurses, physicians), you continue to have
serious concerns on how care is being given, managed,
or planned.
Warning signs that a patient is getting worse:
n Changes in the heart or respiratory (breathing) rate
n A drop in blood pressure
n Changes in urinary output (much more or much
less urine)
n Change in level of consciousness
n Any time you are worried about the patient

What is the
Code Purple/Rapid
Response Team/
HELP?
The Code Purple/Rapid
Response Team is a
group of specially trained
individuals who bring
critical care expertise to
the patient. The purpose
of the team is to quickly
check the condition of
the patient and provide
help before there is a
medical emergency.

HELP Line for Families
DIAL 1199 from your
bedside phone

Where to Call
Call 1199 from your bedside phone. This is a special line just
for the Rapid Response Team. The hospital operator will ask
for caller identification, room number, patient name, and
patient concern. In most cases, a Rapid Response Team/
HELP will be activated.
A team of medical professionals will arrive in your room
to assess the situation. The HELP team consists of the
nursing manager of the unit, your nurse, and the nursing
supervisor, as well as appropriate medical professionals.

LakeGranburyMedicalCenter.com 817.573.2273 :
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In the field of observation,
chance favors only the prepared mind.

LOUIS PASTEUR 1822 - 1895

Don’t Leave Until…
6 things to know before you walk out that hospital door.

Be sure to meet with the hospital’s case manager
early in your stay to ensure a smooth discharge
process later on.

When it’s time to be released from the
hospital, your physician will authorize
a hospital discharge. This doesn’t
necessarily mean that you are completely
well—it only means that you no longer
need hospital services. If you disagree,
you or your caregiver can appeal the
decision (see If You Disagree, right).
On the other hand, you may be pleased
to learn that your doctor has approved
your discharge. But before you can leave
the hospital, there are several things that
you or your caregiver must attend to.
The first step is to know who will be
involved in your discharge process. This
starts with the case manager. You and
your caregiver should meet this person

22

relatively early in your hospital stay; if not,
find out who this person is and be sure to
meet with them well before your expected
discharge date.

If You Disagree
You or a relative can appeal your doctor’s
discharge decision. If you are a Medicare
patient, be sure you are given “An
Important Message from Medicare” from
the hospital’s case manager. This details
your rights to remain in the hospital for
care and provides information on who to
contact to appeal a discharge decision.

: LakeGranburyMedicalCenter.com 817.573.2273
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Don’t Leave Until... continued
Make sure you have the
following information before
you leave the hospital:
1. Discharge summary. This is
an overview of why you were in
the hospital, which healthcare
professionals saw you, what
procedures were done, and what
medications were prescribed.
2. Medications list. This is
a listing of what medications
you are taking, why, in what
dosage, and who prescribed
them. Having a list prepared by
the hospital is a good way to
double-check the medications
listed during your stay.
3. Rx. A prescription for any
medications you need. Be sure to
fill your prescriptions promptly,
so you don’t run out of needed
medications.

and are less likely to return to the hospital after
discharge. Make sure you have paperwork that
tells you:
n what, if any, dietary restrictions you need to
follow and for how long
n what kinds of activities you can and cannot do,
and for how long
n how to properly care for any injury or incisions
you may have
n what follow-up tests you may need and when
you need to schedule them
n what medicines you must take, why, and for
how long
n when you need to see your physician
n any other home-care instructions for your
caregiver, such as how to get you in and out of
bed, how to use and monitor any equipment,
signs and symptoms to watch for, and when to
alert your physician
n telephone numbers to call if you or your
caregiver has any questions pertaining to your
after-hospital care.

4. Follow-up care instructions.
Evidence shows that patients
who follow discharge
instructions have a greater
chance of getting well faster

5. Other services. When you leave the hospital,
you may need to spend time in a rehabilitation
facility, nursing home, or other institution. Or you
may need to schedule tests at an imaging center,
have treatments at another facility, or have inhome therapy. Be sure to speak with your nurse,
physician, or case manager to get all the details
you need before you leave.

Be sure to
ask what
foods to stay
away from
while
on your
medications.

6. Community resources. You and your
caregiver may feel unprepared for what will
happen after discharge. Make sure the case
manager provides you with information about
local resources, such as agencies that can provide
services like transportation, equipment, home
care, respite care, and agencies that can help with
patient care and respite care.

© 2013 PatientPoint®, LLC
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After Discharge
Before Going Home

Billing

When your doctor feels
that you are ready to
leave the hospital, he
or she will authorize
a hospital discharge.
Please speak with
your nurse about our
discharge procedures.
Here are few tips to make
the discharge process
run smoothly:

What a Hospital Bill Covers
The hospital bill covers the cost of your room, meals, 24-hour
nursing care, laboratory work, tests, medication, therapy, and
the services of hospital employees. You will receive a separate
bill from your physicians for their professional services. If you
have questions about these separate bills, please call the
number printed on each statement.
The hospital is responsible for submitting bills to your
insurance company and will do everything possible to
expedite your claim. You should remember that your policy
is a contract between you and your insurance company
and that you have the final responsibility for payment of
your hospital bill.

n Be sure you and/

or your caregiver
have spoken with a
discharge planner and
that you understand
what services you may
need after leaving
the hospital.
n Verify your discharge
date and time with your
nurse or doctor.
n Have someone
available to pick you up.
n Check your room,
bathroom, and bedside
table carefully for any
personal items.
n Make sure you or
your caregiver has all
necessary paperwork
for billing, referrals,
prescriptions, etc.
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There can be multiple billing entities involved in most
patients’ hospital experience. For your reference, here is
the contact information for each entity that may send you
a statement:
n Lake Granbury Medical Center

817.579.2372

or granburytxbilling@chs.net
ER Visits, Outpatient Services, Inpatient Stays
n Lakeside Physicians

817.579.3999

Anesthesiologist Billing, Hospitalist Billing
n Questcare

866.728.4816

ER Physician Billing
n Hill Radiology

800.503.7307

Diagnostic Reading of Images
n Texas EMS

817.279.1408

n Pecan Plantation EMS

817.573.1643

n Air Evac Lifeteam

877.288.5340

n CareFlite

800.442.6260

: FIND A PHYSICIAN 817.578.8900 GranburyDocs.com

Other billable items may involve consultations or fees for
surgeons, specialists, and/or pathologist reports. If you
need additional assistance, please don’t hesitate to contact
LGMC’s Financial Counselor at 817.579.2372.

Notes:
n You will receive an EOB (Explanation of Benefits)

first, showing the charges.
n After your insurance company pays its portion, you

Hood County Hospital
District provides funds to
help provide healthcare
coverage for Hood
County adults and
children who qualify for
assistance through the
county’s Indigent Health
Care Program.

should receive a bill for your portion.
n Most providers expect that once you are billed, payment

will be received by the due date on the statement.

Medicare
This hospital is an approved Medicare provider. All
services billed to Medicare follow federal guidelines and
procedures. Medicare has a COB clause. At the time of
service you will be asked to answer questions to help
determine the primary insurance carrier paying for your
visit. This is referred to as an MSP Questionnaire and is
required by federal law. Your assistance in providing
accurate information will allow us to bill the correct
insurance company.
Medicare deductibles and co-insurance are covered by
your secondary insurance. If you do not have secondary
insurance you will be asked to pay these amounts or
establish a payment plan. If you are unable to pay these
amounts, we will help you determine if you qualify for a
state-funded program.

If you or a family
member is in need of
medical care, call the
Eligibility Coordinator
to learn how you may
qualify. Their mission is
to provide affordable
medical care close to
home, for those lowincome individuals in
need of medical care.
In addition, the office
accepts most insurance
plans including Medicare
and Medicaid.

Medicaid

1322 Paluxy Road, Suite 2
817.579.1642

We will need a copy of your Medicaid card for the current
month. Medicaid has payment limitations on a number of
services and items. Medicaid does not pay for the cost of a
private room unless medically necessary.

Monday, Tuesday,
and Thursday
8:30 a.m. to 5 p.m.

Commercial Insurance
As a service to our customers, we will forward a claim
to your commercial insurance carrier based on the
information you provide at the time of registration. It is very

Wednesday and Friday
8:30 a.m. to Noon

LakeGranburyMedicalCenter.com 817.573.2273 :
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After Discharge
Uninsured?
If you are in need
of assistance with
your hospital billing
you can contact our
Financial Counseling at
817.579.2372. You may
also feel free to come
and visit in person. The
Financial Counselor
is located near the
Emergency Department
lobby area. To avoid
long wait times, please
call ahead to set an
appointment.

Notes

important for you to provide all related information such
as policy number, group number, and the correct mailing
address for your insurance company.

For Self-Pay Patients
Patient Financial Services Department will send
statements for payment of self-pay accounts. You will
receive two to three billing statements and two to
three telephone calls over a 90-day period to obtain a
payment or to make payment arrangements. If payment
arrangements are not established and no payment is
made during the 90-day period the account will be
placed with a collection agency. If you need an itemized
statement you can obtain one by calling our customer
service department at the number listed below or by
visiting LakeGranburyMedicalCenter.com. If you have
any questions regarding your billing statement, you can
contact our Financial Counselor at 817.579.2372 or email
granburytxbilling@chs.net.

_______________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
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In compassion lies
the world’s true strength.

BUDDHA

For the Caregiver
Your role as a patient advocate

CAREGIVER...

know what condition
your loved one is
being treated for.

patient’s rights
Know your patient’s rights and
responsibilities (See page 8).

advance directives?
Know whether or not your loved
one has an advance directive
and if so, what it specifies.

ask questions
While your loved one is in the hospital, who will speak If your loved one is too ill or
up for him or her? You can, by being the patient’s
advocate—the person who will help the patient work
with doctors, nurses, and hospital staff. To help your
loved one make the best decisions about their care
and treatment, follow the advice in the Caregiver list
at right.
While you are making sure that your loved one’s
needs are being met, don’t neglect your own.
Caregiving is a stressful and time-consuming job. You
may neglect your diet, your normal exercise routine,
and your sleep needs. You may find that you have little
or no time to spend with friends, to relax, or to just be
by yourself for a while. But down time is important.
Don’t be reluctant to ask for help in caring for your
loved one. Take advantage of friends’ offers to help and
look into local adult daycare programs. Find out more
about how you can ease the stress of caregiving at
www.caregiver.org.

© 2013 PatientPoint®, LLC

reluctant to ask questions,
make note of their concerns
and any you may have. Don’t be
afraid to speak up
(See Speak Up! on page 15).

help track medications
Your loved one may be
prescribed medications while
in the hospital and may be seen
by several doctors. Keep track
of it all. (See My Medications on
page 31 and 32.)

what’s next
Will your loved one need home
care or care at another facility?
Ask to speak with a case manager
to find out what your options are.

LakeGranburyMedicalCenter.com 817.573.2273 :
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Resources
Staff Definitions
Hospitalists

A hospitalist will supervise your care
while you are in the hospital. A hospitalist’s
only focus is to take care of patients when
they are in the hospital. They work in close
consultation with the patient’s primary
care physician and specialists to manage a
patient’s entire hospital experience, from
admission until discharge.

Nurses
In each nursing unit, a registered nurse is
responsible for supervising patient care
and directing the nursing and support
staff of the unit. Registered nurses may
be assisted by a patient care tech. The
nursing staff is available around the clock.

Dietitians
A registered dietitian will review your
medical record and work with your
healthcare team to develop a nutrition
care plan for you. Registered dietitians are
also available to educate you about any
diets you may need to follow after you
are discharged.

Rehabilitation Therapists
Physical therapists, occupational
therapists, and speech pathologists
will work with you, your family, and your
medical team to help meet goals
of recovery. Based on the extent of
your injuries or illness, therapy may range
from a brief consultation to
long-term intervention.
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Technicians and Technologists
Skilled health professionals perform
and assist with laboratory and
other procedures, including X-rays,
mammograms, ultrasound, CT scans,
MRIs, cardiac catheterization, radiation
therapy, and other procedures that help
in diagnosing and treating your illness
or injury.

Case Managers
Case managers will review your medical
record and discuss your discharge
planning. They are also available to assist
you with arrangement for home care,
admission to a long-term care facility, or
rehabilitation care.
They offer guidance to help patients
and their families deal with financial,
social, and emotional problems related to
illness or hospitalization.

Pharmacists
While you are in the hospital all
of your medications are dispensed by
our hospital pharmacists. They can
answer any questions you have regarding
your medications.

Volunteers
Volunteers give thousands of hours each
year to our hospital to enhance the care
of our patients and their families. They
provide support throughout the hospital,
including staffing the information desk,
delivering mail and flowers, operating the
gift shop, and escorting patients.

: FIND A PHYSICIAN 817.578.8900 GranburyDocs.com

Caregiver Resources
www.medicare.gov

800.MEDICARE
Assistance with benefits

www.aoa.gov
Administration on Aging

www.caregiving.com
Caregiving support groups and articles

www.caps4caregivers.org
800.227.7294
Information, referrals, and support
for caregivers of the elderly and
chronically ill

www.eldercare.gov
800.677.1116
Eldercare locater (nationwide)

www.caregiving.org
Support for family caregivers

www.nfcacares.org
800.896.3650
National Family Caregivers Association

2-1-1 Texas.

dial 2-1-1, they are connected to area
information centers in their region. These
trained experts have access to the most
comprehensive database of communitybased organizations, government
agencies, and non-profits that exist in
Texas. Information can be provided in
almost any language.
In addition to information about
resources in your local community,
2-1-1 Texas provides information on and
access to:
n a way to apply for benefits, check the
current status of your application, or
to reapply for benefits. This includes:
Medicaid, Medicare, Food Stamps,
Temporary Assistance for Needy
Families (TANF), Children’s Health
Insurance, nursing home care, and
other services for people who are
elderly or that have disabilities
n the Health and Human Services
Commission (HHSC) Office of
Inspector General where you can report
waste, fraud, and abuse in all health and
human services programs in the State
of Texas. Any state employee or private
citizen may report waste, fraud, and
abuse to the Inspector General

No matter where you live in Texas, you
can dial 2-1-1 and find information about
resources in your local community.
Whether you need help finding food or
housing, child care, crisis counseling, or
substance abuse treatment, one number
is all you need to know.
2-1-1 Texas is a free, confidential,
information and referral line answered by
nationally certified specialists - 24 hours
a day, seven days a week. When callers
LakeGranburyMedicalCenter.com 817.573.2273 :
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STAY SAFE

Know Your Meds
While you are hospitalized, your doctor may
prescribe medications for you. Be sure that you
understand exactly what they are and why they are
being prescribed. Use this checklist to help you get
the information you need from your doctor:
What is the name of the medicine?
What is its generic name?
Why am I taking this medicine?
What dose will I be taking? How often,
and for how long?
When will the medicine begin to work?
What are the possible side effects?
Can I take this medicine while taking my other
medications or dietary supplements?
Are there any foods, drinks, or activities
that I should avoid while taking
this medicine?
Should I take my medicine at meals
or between meals?
Do I need to take the medicine
on an empty stomach or with food
or a whole glass of water?
What should I do if I forget to take
the medicine and miss a dose?

USE THE MEDICATION TRACKER ON NEXT PAGE
TO HELP YOU MONITOR YOUR MEDICATIONS.
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Preventing
Medication Errors
By taking part in your own
care, you can help the
members of your healthcare
team avoid medication
errors. Here’s how:
Be sure that all of your
doctors know what
medications you have
been taking, including
prescription drugs, over-thecounter medications, herbal
and vitamin supplements,
natural remedies, and
recreational drugs.
Be sure that all of your
doctors know of any
allergies you may have—
to medications, anesthesia,
foods, latex products, etc.
When you are brought
medications or IV fluids,
ask the person to check to
be sure you are the patient
who is supposed to receive
the medications. Show that
person your ID bracelet to
double-check.
Remember— you play an
important role in helping to
reduce medication errors.

© 2013 PatientPoint®, LLC

My Medications

Pharmacy:___________________
Number: ____________________

Keep track of all medications you are prescribed while in the hospital. You will
find printouts in your LGMC Discharge folder to assist with medication reconciliation
during your stay.

When you get home add all other medications—including over-the-counter, vitamins
and herbs—to this list. Update your list as needed.

Medication: _______________________

Medication: _______________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Medication: _______________________

Medication: _______________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Medication: _______________________

Medication: _______________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Medication: _______________________

Medication: _______________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

(include brand and generic names)

(include brand and generic names)

(include brand and generic names)

(include brand and generic names)

© 2013 PatientPoint®, LLC

(include brand and generic names)

(include brand and generic names)

(include brand and generic names)

(include brand and generic names)

LakeGranburyMedicalCenter.com 817.573.2273 :
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My Medications

Pharmacy:___________________
Number: ____________________

Medication: _______________________

Medication: _______________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Medication: _______________________

Medication: _______________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Medication: _______________________

Medication: _______________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Medication: _______________________

Medication: _______________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

Dose _______. Take _______ times per day .
Reason for taking:____________________
Prescribed by: ______________________
Date started: _______________________
Common Side Effects: _________________

(include brand and generic names)

(include brand and generic names)

(include brand and generic names)

(include brand and generic names)

(include brand and generic names)

(include brand and generic names)

(include brand and generic names)

(include brand and generic names)

Thank you for choosing Lake Granbury Medical Center for your healthcare
needs. It is our privilege to care for you and your loved ones. At Lake Granbury
Medical Center, we strive to provide care that exceeds your expectations and
hope that you are very satisfied with your care.
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The 30-Minutes-or-Less E.R. Service Pledge.
Because you have better things to do than wait around an E.R.
Emergency medicine is about three things: compassion, skilled care,
and speed. You’ll find these at Lake Granbury Medical Center. The
experienced E.R. physicians and the entire team are committed to
working diligently to have you initially seen by a professional* within
30 minutes of your arrival. If you need an E.R. fast, try our fast E.R.
Once you do, you won’t want to go anywhere else.

GranburyER.com
*Clinical professional is defined as physician, physician assistant or nurse practitioner. If you are
experiencing a medical emergency, call 911

Robotic
surgery here
at home.

When your heart’s on the line,
choose nationally accredited care.
The E.R. at Lake Granbury Medical Center
The moment you feel chest pain or shortness of breath that could be a heart
attack, go to Lake Granbury Medical Center. We are accredited by the Society of
Chest Pain Centers, the national chest pain center accreditation agency. That’s
important because accredited chest pain centers have demonstrated expertise
in the timely diagnosis and treatment of cardiac emergencies.*
So in an emergency, call 911 and know where to go. Choose a nationally
accredited Chest Pain Center. Choose Lake Granbury. For more information,
visit GranburyHeartCare.com.

*According to the Society of Chest Pain Centers, www.scpcp.org.

